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SINCE 1608
Grant to Distill
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OUr DIStiLlery: 2012 TOURS

Why not join us for the ultimate 
Bushmills Experience, from guided 
Tours to special tastings, and along 
the journey unlock the secrets of 
400 years of distilling at the home 
of Irish whiskey?
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Please contact the Distillery directly to confirm opening times. 
The contact telephone numbers for the Visitors Reception are 
+44 (0)28 2073 3218 or +44 (0)28 2073 3272.  
Alternatively please email: visitors.bushmills@diageo.com 

OPENING HOURS: 2012 TOURS 
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Gift Shop 

If you don’t have time to join one of the guided Tours you are welcome 
to call in and visit our Gift Shop where you will find the full range of 
our famous Bushmills Whiskeys and also a wide range of gift items.

We offer a ‘Mail Order’ service to enable you to buy the 12 Year 
Old Single Malt Distillery Reserve. A personalised label option is 
available for this whiskey only

Please contact +44 (0)28 2073 3268 
for more information

‘Distillery Kitchen’ Restaurant 

Enjoy a snack or light lunch in the Restaurant

The Gift Shop and Restaurant 
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VISITOR INFORMATION: POINTS YOU NEED TO KNOW 
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OUR DISTILLERY

•	 In the interests of Health & Safety the Distillery operates a 
NO SMOKING policy on site, this includes inside buildings and all 
outside areas. Visitors who wish to smoke are required to go to 
the Public Car Park 

•	 The Tour of the Distillery lasts approximately 40 minutes and 
involves considerable walking and climbing many stairs. The 
Distillery’s production areas, which are part of the Tour, are not 
accessible by wheelchair. The Tour may also not be suitable for 
those who may have walking difficulties or who suffer from vertigo 

•	 There is full access to the Visitors Centre, 1608 Bar, Gift Shops 
& Restaurant. Anyone who may be unable to join friends on a 
Tour is welcome to wait for their friends in the Bar, Gift Shop or 
Restaurant areas 

•	 Tour tickets are sold on a first-come first-served basis, Places on Tours 
are limited to 15 persons. Due to high demand there may be times 
when places on Tours sell out before the last advertised tour time

•	 Children under eight years old are welcome to visit the site but 
unfortunately for safety reasons cannot join Tour groups 

•	 Children between 8 years and 17 years can only join Tours when 
part of a family group

•	 Schools/college groups cannot book for Distillery visits where 
students are under 18 years old. This applies also where groups 
have mixed ages 17 years plus. ID showing DOB is required for 
all College groups to confirm students’ age

•	 The Tour is not all indoors so coats or umbrellas are advisable, 
particularly in cold or wet weather. Sensible footwear is also 
recommended (no flip-flops please) 

•	 Use of mobile phones, pagers, cameras or video recorders is not 
permitted during the Tour for reasons of safety and must be turned 
off for the duration of the Tour 

•	 It is not necessary to take a Tour to have access to our Restaurant 
and Gift Shop. You are welcome to visit them at anytime within our 
stated opening times

 •	 For your safety please walk on the footpaths at all times 

•	 As it is a working Distillery there may be times that due to 
maintenance some production areas may have to be excluded from 
the Tour. On occasions maintenance may also lead to breaks in 
production during Tour times 

•	 Monday to Friday morning some Tours will go through the Bottling 
area during the operatives tea/lunch break. This unavoidable as it 
is part of the normal working pattern

 •	 On Friday afternoons, Saturday and Sunday there is no Bottling 
Operation. The content of the Tour will remain the same but the 
Bottling area will be viewed in a non-working capacity

 •	 Without notice the ‘Old Bushmills’ Visitor Centre may be closed for 
company events

•	 For security reasons we regret that we cannot keep Back Packs, 
Luggage or Motor Cycle helmets for visitors who wish to take a 
Tour of the Distillery
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VISITOR INFORMATION 
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OUR DISTILLERY

Please call for details: 

+44 (0) 28 2073 3272

+44 (0) 28 2073 3218

or email:

visitors.bushmills@diageo.com
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